RHINOLITE COMPETITION TERMS AND CONDITIONS - 2026

1. The Promoter of this competition is Saint-Gobain Construction Products South Africa
(Pty) Ltd, with registration number: 1937/010220/07, with its registered address at 300
Janadel Avenue, Halfway House, Gauteng, Midrand,1685.

2. The competition is open exclusively to South African residents and will be conducted
nationwide. The Entrants must be 18 (eighteen) years or older at the time of entry.

3. Employees (and their immediate families) of Saint-Gobain Construction Products
South Africa (Pty) Ltd trading as Saint-Gobain Gyproc ("the Promoter"), its associated
companies, agencies, contractors, and advertising agencies are not eligible to enter.

4. The competition runs from 01 June 2026 to 30 September 2026 ("the Competition
Period"). Entries received outside of this period will not be considered.

5. The Promoter reserves the right, at its sole discretion, to cancel, suspend, amend,
terminate, or extend the competition, in whole or in part, at any time, with or without
notice, if circumstances beyond its reasonable control arise, including but not limited to
unforeseen events, force majeure, fraud, technical failures, systems errors, or any other
cause that the Promoter reasonably determines compromises the fairness, integrity, or
proper operation of the competition.

6. By entering the competition, participants agree to be bound by these Terms and
Conditions.
COMPETITION ENTRIES

7. To enter, participants must purchase any bag of RhinoLite® gypsum plasters during
the competition period and submit their entry via one of the following methods:

7 .1 In-store Entry:

Entrants must write their full name and contact details on the back of their valid till slip
which contains a unique number and place it in the designated entry box at participating
stores.

7 .2 Online Entry:

Entrants must scan the official QR code and follow the prompts on the designated
WhatsApp channel to complete the entry process.

7.3 WhatsApp Platform Disclaimer: Participation via WhatsApp is subject to the terms
and conditions and privacy policies of WhatsApp. The Promoter is not affiliated with,
sponsored by, or endorsed by WhatsApp.



7.4 The Promoter shall not be held responsible or liable for any lost, delayed,
misdirected, incomplete, illegible, corrupted, or unsuccessful entries resulting from any
technical, electronic, network, system, hardware, software, server, connectivity, data
transmission, or platform failures, including but not limited to failures affecting
WhatsApp, QR codes, mobile devices, or internet service providers. No such failures shall
not invalidate the Promoter’s rights under these Terms and Conditions.

7.5 The Competition will run at selected participating stores and online platforms where
the qualifying products are available for purchase. Only purchases made at these
participating stores or via the designated online platforms will be eligible for entry into
the Competition.

8. There is no limit to the number of entries per participant. Each qualifying purchase
constitutes one entry.

9. Till slips must be clear, legible, and reflect a purchase date within the competition period.

10. Winners will be randomly drawn on or before 31 October 2026. Winners will be
contacted via the contact details provided. The names of the winners may be published
on the Promoter’s website or social media platforms unless the winners expressly
decline.

11. Winners will be notified using the contact details provided at the time of entry. The
Promoter reserves the right to conduct reasonable verification checks, including proof of
purchase and identification, before confirming any winner.

12. The Promoter reserves the right to verify entries, including proof purchase, identity
verification, and eligibility.

13. Entries that are incomplete, illegible, fraudulent, or suspected of manipulation may
be disqualified at the Promoter’s sole discretion.

PRIZES
14 During the competition period, the Promoter will award:

e Thirty (30) Checkers gift vouchers valued at R5,000.00 (five thousand rand) each.
e One (1) Grand Prize: A trip for two (2) people to Mauritius valued at R50,000.00 (fifty
thousand rand).

15. Any tax, levy, duty, or similar statutory charge (if applicable) arising from the receipt,
use, or enjoyment of any prize shall be for the sole account of the winner. The



Promoter shall not be responsible for any tax obligations incurred by a winner as a
result of accepting a prize. Winners are advised to seek independent tax advice if
required.

GRAND PRIZE CONDITIONS

16. The Mauritius prize includes return economy-class flights from a South African
airport, accommodation, and standard inclusions as determined solely by the Promoter
and its appointed travel partner.

17. The prize expressly excludes (without limitation): travel insurance, visas, vaccinations,
airport transfers (unless specified), meals not included in the accommodation package,
optional excursions, gratuities, incidental costs, spending money, and any personal
expenses.

18. The stated prize value of R50,000.00 is the recommended retail value at the time of
publication. The actual value may vary due to currency fluctuations, airfare changes,
availability, seasonal pricing, or supplier adjustments. No cash difference will be payable
if the actual value is lower, and no additional amount will be provided if the cost
exceeds R50,000.00.

19. The stated prize value of R50,000.00 (fifty thousand rand) represents the maximum
value that the Promoter will contribute toward the Grand Prize. Should the actual cost of
the travel package exceed this amount for any reason whatsoever, including but not
limited to peak travel periods, availability, upgrades, currency fluctuations, or winner-
requested changes, the difference shall be for the sole account of the winner. The
Promoter shall not be liable for any costs exceeding the stated prize value.

20. Travel must be completed within 12 (twelve) months of winner confirmation and is
subject to availability and blackout periods.

21.The winner and their travel companion are solely responsible for ensuring compliance
with all passport, visa, immigration, health, and travel requirements. Passports must be
valid for at least six (6) months beyond the date of return.

22. Failure to obtain the necessary travel documentation or comply with travel
requirements will result in forfeiture of the prize without compensation.

23.The prize is non-transferable, non-refundable, and may not be exchanged for cash or
any other item.

24 The Promoter reserves the right to substitute the prize with one of equal or greater
value should circumstances beyond its reasonable control make the original prize
unavailable.



25. If a winner does not respond within 14 (fourteen) days of notification, the prize will
be forfeited, and an alternative winner may be selected.

DATA PRIVACY & PROTECTION

26. By entering the competition, participants consent to the collection and processing of
their personal information for purposes of administering the competition.

27. Personal information will be processed in accordance with the Protection of
Personal Information Act, 4 of 2013 (POPIA).

28. By entering the competition, participants consent to the processing of their
personal information for the purpose of administering the competition. Participants will
not automatically subscribe to marketing communications unless they expressly opt in.

The Promoter may publish the names of the winners on its website and social media
platforms, subject to the winners providing prior written consent.

DISQUALIFICATION & PROMOTER DISCRETION
29.The Promoter reserves the right to disqualify any participants who:

e Tampers with the entry process;

e Submits fraudulent entries;

e Violatesthese T's and C’s; and

e Actsin adisruptive and dishonest manner.

DISPUTE RESOLUTION
30.The laws of the Republic of South Africa shall govern these Terms and Conditions.

31.Any dispute arising out of or relating to this competition shall first be resolved
through good- faith negotiations. If unresolved, the dispute shall be referred to
mediation under the Arbitration Foundation of Southern Africa (AFSA).

LIMITATION OF LIABILITY

32.The Promoter, its affiliates, directors, employees, agents, and suppliers shall not be
liable for any loss, damage, injury, or claim arising from participation in the competition
or the acceptance or use of any prize.

33.The competition and prizes are provided "as is" without warranties of any kind.



34.The Promoter’s decision regarding all aspects of the competition shall be final and
binding, and no correspondence will be entered into.

35.Under no circumstances shall the Promoter be liable for any costs, expenses, losses, or
charges incurred by a winner beyond those expressly stated as included in the prize
description. Any additional costs shall be borne entirely by the winner.

ROLE OF PARTCIPATING RETAILERS

36.1The participating retailers’ involvement in this Promotional Competition is strictly
limited to that of participating retailers.

36.2 Nothing in these Terms and Conditions, the manner of promotion, or the
participation of any retailer shall be construed as creating a partnership, joint
venture, agency, or promoter/co-promoter relationship between the Promoter and
any participating retailer.

36.3 Accordingly, participating retailers shall not be regarded as, or deemed to be,
promoters or co-promoters of this Promotional Competition, whether directly or
indirectly.

36.4For purposes of section 36 of the Consumer Protection Act 68 of 2008, each
participating retailer acts solely in its capacity as a participating retailer and not as
the promoter of the Promotional Competition. The Promoter retains full and sole
responsibility for the design, conduct, administration, operation, funding, prize
fulfilment, compliance with all applicable laws and regulations, and conclusion of
the Promotional Competition.

36.5 Participating retailers do not participate in, and bear no responsibility for, the
planning, administration, adjudication, verification of entries, selection of winners,
handling of participant queries or complaints, or any aspect of prize allocation,
fulfilment, or delivery.

36.6 All questions, comments, complaints, and claims relating to the Promotional
Competition must be directed to the Promoter and not to any participating retailer.

36.7To the fullest extent permitted by law, the participating retailers shall not be liable
for any loss, damage, injury, claim, or expense arising from or in connection with
this Promotional Competition or any prize awarded pursuant to it.

36.8 The Promoter retains full and sole responsibility for the design, conduct,
administration, operation, funding, prize fulfilment, compliance with all applicable
laws and regulations, and conclusion of the Promotional Competition.

36.9 Participating retailers do not participate in, and bear no responsibility for, the
planning, administration, adjudication, verification of entries, selection of winners,
handling of participant queries or complaints, or any aspect of prize allocation,
fulfilment, or deliver.



36.10 All questions, comments, complaints, and claims relating to the Promotional
Competition must be directed to the Promoter and not to any participating retailer.

36.11 To the fullest extent permitted by law, the participating retailers shall not be
liable for any loss, damage, injury, claim, or expense arising from or in connection
with this Promotional Competition or any prize awarded pursuant to it.



